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This document explains how to update an existing installation of GeoSLAM Desktop to
version 3.2.0. You will need access to the computer with the current GeoSLAM Desktop
installation and the green USB license dongle.. The computer must be connected to the
internet.

IMPORTANT - Recent Windows 10 updates have caused problems running Oracle
VirtualBox V5.1.12 or older. We strongly recommend you update to Oracle VirtualBox
V5.1.22 (latest release at time of writing).

To check which version of Oracle VirtualBox you have installed. Open VirtualBox
Manager and click >Help>About VirtualBox

Oracle VirtualBox V5.1.22 can be downloaded from

https://www.virtualbox.org/wiki/Downloads

Download the Windows hosts version. See Appendix 1 for instructions to install Virtual
Box.
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We recommend you uninstall the old version of VirtualBox before installing the newer
version.

IMPORTANT Prior to installing a new version of GeoSLAM Desktop, please check the
current version you have installed. The version number is displayed in the bottom right
corner of the User Interface Window. For customers with a version number v1.x.x we
recommend doing a “clean install”. See Appendix 2 for instructions for doing a clean
install.
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1. Close GeoSLAM Desktop.
2. Download the V3.2.0 installer from link provided in the notification email.
3. Run the download application. An “Installing” icon will be displayed for a few

seconds then the application user interface will open as shown in Figure 2-1.
Click the UPGRADE button

Start

© Out of date

Processing Engine Your PC

Figure 2-1

4. The application will present the message shown in Figure 2-2 advising that
an update to the processing engines must be down loaded. Click the
Download button to continue. The size of the update file will depend on the
version you are upgrading from. For versions before v3.1.2 a full processing
engine ~900MB will be required. This will take several minutes to download.

5. After the processing engine update has finished downloading it will start to
install automatically. The screen shown in Figure 2-3 will be displayed
requesting the green USB license dongle to be plugged in. If already plugged
in it will be necessary to unplug and plug back in in order for it to be
recognised. This update step may take several minutes to complete
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Processing Engine files

Figure 2-2

Applying GeoSLAM Update (ensure your green dongle is attahced)

Figure 2-3

6. When the processing engine update is complete an Update Complete
message is displayed as shown in Figure 2-4. Click OK and the End User
License Agreement will be displayed (Figure 2-5). The license agreement
must be accepted in order to complete the update.
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Applying GeoSLAM Update (ensure your green dongle is attahced)

Update complete: 320

Figure 2-4

GeoSLAM Limited

End user license agreement
Please read this EULA carefully, as it sets out the basis upon which we license the Software for use.

By installing the Software, you agree 1o be bound by the provisions of this EULA If you do not agree 1o be bound by the prowisions of this
EULA, you must not use the installation

By agreeing to be bound by this EULA, you further agree that your employees / any person you authorise to use the Software will comply
with the prowision of this EULA

Definitions

1.1 Except to the extent expressly provided otherwise, in this EULA:

“Documentation™ means the documentation for the Software produced by the Licensor and delivered or made available by the Licensor
to the Licensee,

"EULA" means this end user licence agreement, including any amendments to this end Licensee licence agreement from time to time;

“Effective Date™ means the date upon which the Licensee gives the Licensee's express consent fo this EULA, following the issue of this
EULA by the Licensor;

“Force Majeure Event™ means an event, or a series of related events, that is outside the reasonable control of the party affected
(including [failures of the intemet or any public telecommunications network, hacker attacks, denial of service attacks, virus or other
malicious software attacks or infections, power failures, industnal disputes affecting any third party, changes to the law, disasters,
explosions, fires, floods, nots, terronst attacks and wars)),

® = v
Figure 2-5

7. Itis recommended that Automatic Updates (Figure 2-6) is enabled. To enable
Automatic Updates slide the enable switch to the right (switch turns purple
when enabled) and click Save Configuration
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Initial Configuration

The following options need to be confirmed before continuing. You can change these setting in the future by visiting the "Setup” page

Automatic Updates

When enabled GeoSLAM Desktop will connect o GeoSLAM servers and check If any updates
are available whenever the dongle is plugged in. for it and your hardware calibration are
avaitable. The updates wil be automatically downloaded and apphied
These updates can

+ Enable additional scanners

+ Update scanner calibrations

+ Extend subscription

Enable automatic updates

¥

Figure 2-6

8. Finally acknowledge the Update notifications as shown in Figure 2-7 and the
Update is complete.

Update report

Figure 2-7
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APPENDIX 1 - Installing VirtualBox

Go to the Oracle VirtualBox download page and download the Windows host release of
the version number recommended in Section 1 of this guide.

& > O | B vinuaboxorgmic % =% & -

Download VirtualBox (Old Builds): VirtualBox 5.1

The Extension Packs in this section are released under the VirtualBox Personal Use and Evaluation License. All other binaries are released under the terms of the GPL version 2. By downloading,
About You agree to the terms and conditions of the respective license.

Screenshots o ©5.1 DK (5.1.12)

Downloads + OTRTECEMNE) cicosed December 200h 2016)
‘Windows hosts ~+x86/AMD64

Docimensstion + 0S X hosts » Intel Macs.

End-user docs + Solaris and OpenSolaris hosts =AMD64
+ Linux Hosts:
Jecholcal docy: = Ubuntu 16.10 (“Yakkety®) =*i386 | =*AMD64
Contribute * Ubuntu 16.04 ("Xenial") =i386 | =»AMDG4
* Ubuntu 15.10 ("Wily") (386 | =»AMD64
Community * Ubuntu 14.04 (“Trusty") / 14.10 ("Utopic”) / 15.04 ("Vivid") ~+i386 | ~~AMD64

= Ubuntu 12.04 ("Precise”) =»i386 | =»AMD64
= Debian 9 ("Stretch") 1386 | -»AMD64

MO
. omsuszuz(nwleqmn7/Leap¢z|(narxh«ey 1386 | = AMD64
* Fedora 25 =386 | = AMDY
« Fedora 24 =+i386 | Abos
« Fedora 22/ 23 =386 | »AMD64
* Oracle Linux 7 ("OL7") / Red Hat Enterprise Linux 7 ("RHEL7") / CentOS7 = AMD64
= Oracle Linux 6 ("OL6") / Red Hat Enterprise Linux 6 ("RHEL6") / CentOS 6 (386 | ~»AMD64
= Orale Linux 5 ("0LS") / Red Hat Enterprise Linux 5 ("RHELS") / CentOS 5 1386 | »AMD64
Al distributions 1386 | - AMD64

+ Extension Pack *All Platforms.

urces
+ MDS checksums, SHA256 checksums

* VirtualBox 5.1.10 (released November 21st 2016)
- Windows hosts ~ x86/AMD64

+ 0S X hosts = Intel Macs.
etk bt i it S012I1S aNd OpenSolaris hosts = AMDG4

Figure A1-1

Once downloaded, run the VirtualBox setup executable. It will take you through the
setup steps shown in Figures A1-2 to A1-8. Accept the default settings by clicking Next or
Yes up to Figure A1-6. At the final set “Installation Complete” — Figure A1-8, uncheck the
Start oracle VM VirtualBox checkbox and click on Finish
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| 9 Oracle VM VirtuaiBox 5122 Setup X

"
Welcome to the Oracle VM
VirtualBox 5.1.22 Setup
Wizard
T™he Setp Wizard wil nstall Oradie WM WrtualBox 5. 1.120n

your computer. Chck Next 1o contnue or Cancel 1o ext the
Setp Wawrd

Version 5.1.12 E Cancel

Figure A1-2

| # Oracle VM VirtualBox 5.1.12 Setup X

Custom Setup
| Select the way you want features to be installed.

Click on the icons in the tree below to change the way features wil be installed.

BERET| e tuasox Appication Orade VM VirtualBox 5.1.12
| & ~ | VirtualBox USB Support apphcation.
= &3 | VirtualBox Networking

f’ VrtuaBox Bidge:| 1y featire requires 1698 on
£ v | VrtuaBox HostLl o r hard drive. Ithas 3of 3

uv] VirtualBox Python 2.xSL|  subfeatures selected. The

P 3 subfeatures require 716KB on yo...

Location: C:'Program Files\Orade \VirtualBox\ Browse

Version 5.1.12 Disk Usage < Back xt > Cancel

Figure A1-3
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| #9 Oracle VM VirtualBox 5.1.12 Setup X

| Custom Setup
| Select the way you want features to be installed.

— J

[ Please choose from the options below:

[ Create start menu entries
[ Create a shortcut on the desktop
[ [A Create a shortaut in the Quick Launch Bar

M Regster fie assocatons

Version 5.1.12 < Back Et > Cancel

Figure Al1-4

| #8 Oracle VM VirtualBox 5.1.12 X

Warning:
Network Interfaces

Instaling the Oracle VM VirtualBox S. 1. 12 Networking
feature will reset your network connection and temporarily
disconnect you from the network.

Proceed with installation now?

Version 5.1.12 O No

Figure A1-5

© 2017 GeoSLAM Ltd 9 GeoSLAM Desktop Update Instructions v3.2.0



Oracle VM VirtualBox 5.1.12

Please wait whie the Setup Wizard instalis Orade VM VirtualBox S. 1. 12. This may

take several minutes.

Status: Copying new files
I,

Version 5.1.12

49 Oracle VM VirtualBox 5.1.12 Setup X
Ready to Install !
The Setup Wizard is ready to begn the Custom installation.
Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.
Version 5.1.12 | <tak [ @t | | cancel
Figure A1-6
#9 Oracle VM VirtualBox 5.1.12 Setup - X

N =—w

Figure A1-7
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ﬁ Oracle VM VirtualBox 5.1.22 Setup X

Oracle VM VirtualBox 5.1.22
installation is complete.

Ok the Finsh button o exit the Setup Waard

7] Start Oracle VM VirtuaBox 5. 1. 12 after installation

Verson 5.1.12 X Fish

Figure A1-8

After the installation is complete, close the VirtualBox application (which starts up
automatically if the checkbox in Figure A1-8 is left checked).
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APPENDIX 2 - Performing a clean install

For customers upgrading to GeoSLAM Desktop v3.2.0 from version V1.x.x it is necessary
to perform a clean install.

1. Close GeoSLAM Desktop.
7
2. Open Oracle VirtualBox Manager by clicking on the ## Desktop icon, or
searching Oracle VirtualBox in the Windows Start menu.
3. Right click on the geoslam-vm virtual machine as shown in the Figure A2-1.
Select Remove and when prompted select Delete all files.
V¢ Oracle VM VirtualBox Manager - o X
File Machine Help
‘w} “v:r; “E> % <57 Detais &l snapshots (1)
New Settings Start
L’_/m 4¢ Settings.. B Ctrl+S P
(# Clone.. Ctri+0
46 Remove.. CtrlsR
@ Group [ geoslam-vm
P St > s
| Show Log.. CtrleL
i Showin Explorer
Create Shortcut on Desktop (Normal, 24.00 GB)
(Normal, 24.00 GB)
$ Sort | -
Figure A2-1
4. Uninstall VirtualBox from the Windows Control Panel.
5. Delete the contents of the VirtualBox system folders located in
C:\Users\username (Figure A2-2)
6. Delete the contents of the .VirtulBox folder and the VirtualBox VMs folder
7. Install Oracle VirtualBox 5.1.22 as described in Appendix 1
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= | ZEB User - u] X

« ThisPC > OS(C) > Users > ZEB User v O »
s Quick access
m Desktop
Contacts
& Downloads
m Desktop
Documents
Documents
& Pictures % Downloads
% OneDrive Favorites
geoslam-processing
= This PC B Links
i Desktop d Music
Documents % OneDrive
& Downloads & Pictures
d Music Roaming
B Pictures 7# Saved Games
S—_— Searches
8 Video;
~x SharedFiles (\192.16€
16items  State: @R Shared =

Figure A2-2

8. Download the latest release of GeoSLAM Desktop from
http://processing.geoslam.com/desktop/latest.

9. Runthe GeoSLAM Desktop Setup application

10. The GeoSLAM Desktop user interface will install and the screen shown in
Figure A2-3 will be displayed

Start

® Not installed

Processing Engine Your PC

View details

Figure A2-3
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11.

12.

13.

14.

15.

Click the INSTALL buttonand a pop-up window (Figure A2-4) will appear
asking if you want to download the Processing Engine or install from a local
file location. Click the Down Load button. Note the Processing Engine is a
large file > 900MB

Download or Local

FigureA 2-4

After downloading the Processing Engine will be automatically installed. This
process may take several minutes. When the installation is complete the
screen shown in Figure A2-5 will be displayed and you will be prompted for
the Configuration files. Click the Download the latest files option.

Insert green Safenet HL software security dongle into a spare USB port when
prompted

After the configuration files have been downloaded and installed the
software will start up. It may be necessary to unplug ad re-plug the green
license dongle again for it to be regnised (Figure A2-6).

Once the dongle has been detected the application will finish statingup the
installation and the screen shown in Figure A2-7 is displayed.

© 2017 GeoSLAM Ltd 14 GeoSLAM Desktop Update Instructions

v3.2.0



Start

@ Missing configuration files
@ setting: Confi

o Your configuration files are missing. The software can either connect to the interet and
H download the latest versions or you can use the versions that came on your installation
Processing y y

USB stick.

Startup log

Figure A2-5

START DATA SETUP

Start

o Please insert dongle.

Processing Engine

View details View details

Startup log

100%

Tue Dec 20 2016 14:05:24 GMT+0000 (GMT Standard Time) Startup complete

Starting processing machine.

setting: Config Parameters

Figure A2-6
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. .

Start

® Ready to process

Processing Engine

P RgnN

Startup log

Figure A2-7
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